
Bringing help into the home for yourself, a spouse or 
your parent is a challenge on several levels. Once you 
have determined there is a need for help, or you have 
been told by a healthcare provider it is time to bring 
in help, now you don’t know where to begin.

There is a natural reluctance and some fear about 
bringing in what now seems like a stranger but, if it is 
the right person it will begin to feel comfortable after 
a little adjustment.  You will wonder what you did 
before this “angel” came into your life!

Often you will be given a list from a hospital, of 
agencies that might suggest private duty caregivers; 
but whatever path you take in your search you 
need to find the right match, not just a person who 
happens to be free on the days you request.

Finding the “right” caregiver sometimes means 
trying two or three before you find the one who is 
a match not just in skills, but in personality and 
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MONTHLY AFFIRMATION:   
“I rest in knowing my care will be extended with just the right team players””

temperament.  Some of us love a talker who can 
keep us engaged and others like quiet and serenity in 
our environment.

Some families choose just on price. The lowest 
price agency will not necessarily be bad, but often 
they don’t truly give you what you are looking for.  
The difference of $1 an hour is only $40 a week  
Try for the best agencies.  Be sure to select those 
that screen, do background checks, have required 
training, provide supervision, give benefits to 
their caregivers and are licensed by the State and 
Accredited by the Joint Commission if you want good 
quality care.

When calling agencies, these are some questions to 
ask about the matching process.
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5 Questions That Need Answers

1. How do you screen caregivers? 

2. How are matches made for skills and personality?   
If my mother wants someone who loves music 
and maybe plays the piano, can you find such 
a caregiver for her?   Be specific.  You might not 
get someone who plays the piano, but maybe 
someone has another musical talent. 
 

3. Ask about supervision.  Is there is a supervisor?  
Can you give them feedback about each 
caregiver? If it isn’t working, will they send y 
ou another caregiver to try.  Remember you 
didn’t marry the first person you dated (or  
most of us didn’t)! 
 

4. If there is some reluctance on the part of the 
person receiving care – start slowly.  Even 2 or 
4 hours a day can be all you need to build a 
relationship.  Later you can always add more 
hours once the reluctance has been overcome.  
 

5. Communicate to the agency all the likes and 
dislikes of your family member.  This gives the 
caregiver a good chance of being successful.  

Success comes from good and ongoing 
communication.  At Eldercare Services the care 
supervisors and the professional care managers 
work very closely to bring about relationship, not 
just caregiving assignments.  It is about quality of 
life and not just filling the calendar with shifts of 
workers.

We are a team at Eldercare and everyone from the 
receptionist to the front line caregiver is committed 
to making the best match possible.  It might take a 
few tries to get just the right person, but we don’t 
give up!

      Upcoming Events

Are Your Ducks in a Row?
FRIDAY, MAY 19th, 2017  •  2:00pm - 3:30pm

Presented by: Katie O’Donnell, MSW, CMC 
Professional Care Manager

We will address the elements and tools needed for 
a long life as well as the importance of planning 
for the journey.

• Legal tools needed, finding an advocate, 
eating well, exercising and most importantly, 
volunteering to keep us healthy!

• Common changes and options in living  
longer lives

• Healthcare and financial decisions

*No fee, but advanced registration is required. Visit 
EldercareAnswers.com  for registration information.

Eating for Longevity
FRIDAY, JUNE 16th, 2017 •  2:00pm - 3:30pm 

Eating the right foods can lead to a longer, 
healthier life because as we age, we sometimes 
find it harder to eat right

• Hear about the Dr. Weil food pyramid and eating a 
heart healthy diet

• Eliminating foods that could potentially be 
hazardous to your health

• Have an exercise plan
• Learn mindfulness activities and how it can 

improve your overall health

*No fee, but advanced registration is required. Visit 
EldercareAnswers.com  for registration information.

Location of Events:   
Eldercare Services, 1808 Tice Valley Blvd.,  
Walnut Creek, CA 94595

TO REGISTER  
Call: 866.760.1808 or  
Email: info@EldercareAnswers.com


